GENERAL PURCHASING TERMS AND CONDITIONS

As a purchasing department of PIC, part of the Pfannenberg Group, we develop reliable
partnerships with our suppliers in order to ensure that our supply chain is supplied with
materials and services in a way that saves costs and resources. In order to secure our
competitiveness in the long term, quality, on-time-delivery and Supplier-innovation are key-
factors in our relationship.

As our supplier, you are the focus of our activities when it comes to laying the foundation for
a future-oriented partnership with our global purchasing network.

SOCIAL RESPONSIBILITY:

Sustainability and a common basic understanding of socially responsible corporate
management do not come naturally. That is why we as PIC, part of the Pfannenberg Group
have to strive for them by implementing specific measures, especially in our purchasing
department. The guideline for sustainable procurement (Code of Conduct) is part of these
measures.



